POCCUUMCKASA ®EAEPALUA

[MPABUTEJBCTBO KAJAHUHIPAJICKOU OBJACTH

CJYKBA BETEPUHAPUHA 1 rOCYJIAPCTBEHHON
BETEPUHAPHOU MHCIIEKIIAA KAJUHMUHIPAJICKONW OBJIACTH

NPUKA3

11 despans 2016 1. Ne 15
r. Kanuauarpan

O npoBeeHHH onpoca noTpeduTesel 0 KaYecTBe OKasaHs
rocyAapeTBeHHbIX YCJIYT, NPEA0CTABIAEMbIX TocyaapcTBeHHBIM GHOKETHBIM
yupesIeHueM BeTepuHapuu Kaaununrpaackoii odnactu «Obnacthast
cranmus 1o 6opboe ¢ 001€3HAMH KHUBOTHBIX)

B cOOTBETCTBMM ¢ TNocTaHoBieHHeM [IpaBUTEIbCTBA KanuHnuHrpaiacKou
o6nacti or 27 wionst 2008 roma Ne 430 «O6 yTBEpXKACHHH o0UMxX MOIXOA0B K
OLlEHKe KadecTBa TOCYIapCTBEHHBIX YCIYT M yNOBICTBOPEHHOCTH noTpeduTenen
rocyIapcTBEHHBIX YCIYT, HPEJOCTaBIACMBIX 34  CHCT CpencTB 00JIacTHOrO
OrojKeTa  HAaceleHHIo KaauHUHIPaACcKod — 00nacTiy, TMPHKA30M Cyx0Bbl
BETEPUHAPHM K TIOCYAapCTBEHHOH BETEPUHAPHON WHCMEKIUH KanuHuHIPaJICKOH
o6acte ot 07 nexkadps 2015 roga Ne 161 «Ob yreepIeHHH CTaHAapTa KayecTsa
rOCY1apCTBEHHBIX BETEPHHAPHBIX YCIYT, HPEAOCTaBIAEMBIX I"ocyapcTBEHHbBIM
GIOJUKETHBIM  YUpeKIEeHHeM  BETCpHHAPHH Kanuuuurpaackoit — obnacTu
«OGnacTHas cTaHiusi mo Goppbe ¢ Gone3HAMH SKHBOTHBIX» W HAa OCHOBAHHHA
noarynkra 9 mynkra 18 [lonoxenus o Cnyx0e BeTepUHApUU H rocy1apcTBeHHOM
BETEPUHAPHOM  MHCICKIMH KajguHuHrpajckoil  o0nacTH,  yTBEPKACHHOTO
nocranosienreM |IpaBuTenbCTBa Kanwauarpaackoi obmactu or 01 asrycra
2011 roma Ne 587, i pH K a3 bl B 4 10!

1. YreepauTh llomoxeHue O MOPSAKE MPOBEACHUA OMpOCa rorpeduTesnek
o  KauecTBE  OKA3aHMs  TOCY[ApCTBEHHbIX  YCNyr,  MPEOCTaBIACMBIX
['oCy[apCTBEHHBIM OIOJKETHBIM YUPEKIACHHCM BETEPUHAPHH KanuHuHTpaaCKOH
o6nactn  «OGnacTHas cTannus  no  Ooppbe ¢ BOJME3HIMH  KUBOTHBIX)
(nanee - [TosojkeHne) COraacHo NPHIOKECHUIO No 1.

2.  Pykosomutento  ['ocynapcTBEHHOIO OHOKETHOTO  YUPEIKICHH
BeTepHHapui KalTuHUHIPaICKOH obnact «O6mactHas craHnys 1o Gopsde ¢
GomesHsiMi  kuBoTHBIX» WM. Tomopatomy oOecrednTh MPOBEACHHE orpoca
r1oTpebuTeNnel, oMy 4aloIuX rocy 1apCTBEHHbIC ycnyri, B cpok ¢ 01 no 28 Maprta
2016 roma B GopMe aHKETHPOBaHHS [0 OMPOCHOMY JUCTY COTIJIACHO
npunoxeHuo Ne 2.



3. HayanbHMKy OpraHW3alldiOHHO-(QHHAHCOBOTO OTAeNa —  [JIABHOMY
Gyxrantepy CityKObl BETEpHHAPHH U [OCY IapCTBEHHOH BETEPUHAPHOM HHCTIEKIIHH
Kanuaunrpaackoir  obmactn  T.@. HHKyIWHOW  IOABECTH WTOTH  OMpPOCa
norpebuTeneil 0 KaueCTBE OKA3aHMS TOCYNAPCTBEHHBIX YCIYT, MPEA0CTABIACMBIX
TocyaapcTBEeHHBIM GIOUKETHBIM YUpe/KIeHHEeM BeTepuHapuy KanuHWHTPaJCKoH
obnactu «ObnacTHas craHuus Mo 6opsde ¢ OoNe3HAMH KUBOTHBIX», B MOPALKE H
cpok#, fpeaycMoTpennbie [lonoxeHreM.

4. KoHTpomb 3a HCIOIHEHMEM HACTOSIIEro I[pHKa3a BO3JIOKHUTH Ha
samecturens  pykosoamtenss  (mupextopa)  CiyxObl  BETEpHHApHM U
rOCYZapCTBEHHON —BETEPHHAPHOM — MHCHEKUuH  KarMHMHrpajckow obmnactu
O.E. Marseesy.

PykoBouTenb (IMPEKTOp) Cyx0sl BETEPHHAPHH " 5\
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KanuHuHrpajickoi o0nacTu

A.B. MypbIrux



[Mpunoxenue No |
Kk npukasy CiyObl BETEPUHAPUH U
rocy1apCTBEHHOH BeTepUHAPHOH
wHcrmeKMy KanuHuHrpaickoi odnacTu
or /7 despans 2016 roma Ne /5

MNMOJNOXKXEHMWE
0 nops/IKe NPOBeJICHHs ONPOca MOTPeOHTE/IeH 0 KaYeCTBE OKA3AHMUSI
rocyJapCTBEHHBIX YCIYT, pefocTaBisieMbix ['ocy1apeTBEeHHBIM O10IKETHLIM
yupeskaenuem serepuHapuu KaannuHrpaacKkod obaactn «O6aacTHaAsA
cTaHuus no 6Gopboe ¢ 60/1e3HAMH JKHBOTHBIX>

1.006uiHe MoJ0oKeHHs

1. Hacrosimee ITonoskenue O TOPSAKE MPOBEASHUS OTPOca NoTpeduTesieH o
KagecTBe OKa3aHus rocy1apCTBEHHBIX YCIIYT, peIoCTaBIAEMBIX
I'oCyAapCTBEHHBIM OIOJUKETHBIM YUPEXKICHHEM BETCPUHAPHH KanuHuHrpaacKon
obmactu «Ob6macTHas cTaHOus 1o Ooppbe ¢ OONE3HAMH  JKMBOTHBIXY
(nanee — IlonoxeHue), peryiMpyeT MpOBEACHHE BHIOOPOYHOIrO  OMpoca
janee - OMpoc) noTpeOuTesneld TrocylHapCTBEHHBIX YCIYr, MPEAOCTaBIAEMBIX
TocyapcTBeHHBIM OHOMKETHBIM YUPEKIACHHEM BETEPHHAPHH KanuHuHTpaiCKON
obmact  «Q6nactHas craHmms 1o Oopebe ¢ QoJIe3HIMU  KMUBOTHBLIX»
(nanee — YapexaeHHe).

2. PesynpTaThl oOmpoca IPEANONAracTes HCMONb30BaTh A KOHTPOI
KauecTBA OKA3aHUS TOCYIAPCTBEHHBIX YCITYT, MPEIOCTABIAEMBIX YupekaeHueM,
OIEHKU €ro JesiTelbHOCTH, Ui pa3paboTKW U peann3alvu MEpPOTTPUATHH,
HAIIPaBJIEHHBIX Ha TOBBIIIEHHE KauecTBa MPEAOCTaB/ICHHA rocy1apcTBEHHBIX

YCIIYT.
2. OpraHu3anus NpoBeIeHHs ONpoca

2.1. Tlpu mpoBeAeHHH OTIPOCa HCIOJIB3YETCs cJIe/lyIOIIHH HHCTPYMEHTApHH!

- ompocHble  JIMCTBI ~ HOTpeduTened  rOCYyHapCTBEHHBIX — YCIyT,
[peNoCTaBIseMblX YUpeKIeHHeM (fajiee - OPOCHBIE JIUCTHL);

- nacrosiiee [onoxenue.

2.2. Ompoc mnorpebuTeneli rocyIapCTBEHHBIX YCIYT, MpelOCTaB/IIEMBIX
YupexJeHuem, [POBOMHTCA TpPHU COOIIOJCHMM TPHHLMNA JI0OPOBOJIBHOCTH
yHacTHS.

2.3. Opranu3aTopoM [POBEJICHHS OMpoca oTpeOuTeNne, MOJb3YOIUXCH
yeyramu, PeloCTaBIAEMbIMU Y UPEKACHHEM, ABISCTCA Cnyx0a BeTepyHapUH U
rocyJapcTBEHHOM — BETEPUHAPHOHM — MHCICKIHH Kanuauarpajackoid — 00nactu
(nanee — Ciyx6a BeTepUHAPHH).



2.4. Cny:x0a BeTepHHAPHH!

- ycTanaBnuBaeT GopMy OTPOCHOTO JIKCTa, CPOK W BPEMS MPOBEICHUS Olpoca
Vuapex/1eHueM,

- MTOJIBOJIAT MTOTH IIPOBEJICHHOI0 Y YpeXKAeHUEM OIIpOCa;

- aHAIM3UPYET UTOTH OTIPOCA;

- BHOCHT TpEIOKEHWs 110  YJIyYIICHWIO  KadecTBa  OKa3aHHs
rocyIapCTBEHHLIX YCIIYT. '

2.5. Pyxopouurenb YupexIeHHs  HasHauaeT  JIOJDKHOCTHOE  JIMLO,
OTBETCTBEHHOE 32 MPOBELACHHE OTIPOCa, B 00S3aHHOCTH KOTOPOIrO BXOAMT:

- opraHM3alus WHMOPMUPOBAHMs MOTpeOUTENEH IOCYNapCTBEHHBIX yCIyT,
[peloCTAB/IAEMBIX YUPEXKISHHeM, O IPOBEJEHUM Ompoca ¢ IpeVIOKEHHEM
[PUHITH B HEM y4acTHE;

- pacIpOCTpaHeHHe OIIPOCHBIX JIMCTOB y4aCTHUKAM OTIpOCa;

- KOHCYJIFTHPOBAaHHE YJaCTHHMKOB OIpOCa [0 BOMPOCaM  3amolHeHHs
OTIPOCHBIX JTUCTOB,;

- cOop 3arMoNHEeHHBIX ONPOCHBIX JIMCTOB;

- obecrieueHne COXPAHHOCTH JOKYMEHTAIIMK 110 MIPOBEAEHHIO Orpoca 10 €ro
3aBEpLICHAA W ONpEAENeHHs DE3yNbTaToB, a TAKKE COXPAHHOCTH ONPOCHBIX
MCTOB B TedeHWe OJHOro roaa. 110 MCTeYeHWH YKa3aHHOro CpoKa OMpOCHBIC
JUCTBI YHUYTOXKAKOTCS.

2.6. Onpoc MOXeT MPOBOAMThCA B (POPME MHTEPBBIO MyTEM 3aTOJHEHHMA
OMPOCHOTO JIKCTA OTBETCTBEHHBIM 3a MPOBEJIEHHE ONPOCa MOJDKHOCTHBEIM JIMIOM
Yupexkaenusi, IU00 TyTeM 3alOJIHeHUs OMNpOCHOro JIHCTa HOTpeOUTEIAMH
rOCYIapPCTBEHHBIX YCIIYT, MPEJOCTABIAEMbIX Y IPEKASHUEM, CAMOCTOATE/IEHO.

2.7. Tlpu mpoBseleHHH ompoca B (hopMe HHTEPBBIO JODKHOCTHOE JIHIO
YuypeskieHusi, OTBETCTBEHHOE 3a TPOBEJCHUE OTPOCa, JOJDKHO AaBaTh IOACHEHHS
MO CYIIECTBY BONPOCOB ONPOCHOIO JIKCTA, MpU ITOM HENONMYCTHMO OKa3bIBaTh
BJIMSHKME HA OTBEThHl HHTEPBBIOUPYEMOTO.

2.8. Ilpu mpoBeneHMK OIpoca He JOIYCKAeTCs BHECCHHE B OIPOCHBIH JIUCT
[ePCOHANBHBIX IAHHBIX ONPALIMBAEMOTO MOTPEOMTENS rOCYAapCTBEHHBIX YCIYT,
IPEI0CTABIAEMBIX YUpEKICHHEM.

2.9. Ompoc 1pOBOIUTCS HE PeXe OLHOr0 pasa B rof B CpOK HE MO3AHEC
01 ampess rozia, CieAyIOLIEro 3a rofoM, Mo KOTOPOMY MPEIIoaraeTcs NpoBECTH
orpoc.

2.10. Yupexaende B cpox He mosaHee 01 ampens roja, CJIeAyrOILIEro 3a
FOOM, 1O KOTOPOMY [IPOBOJMTCS OIpPOC, MepelaeT 3anoJIHEHHBIC OMPOCHLIC
nucts! B Ciyx6y BeTepHHAPHE /ISl MTO/IBE/IeHUSI MTOTOB IPOBEACHHOIO ONPOCa.

2.11. Cnyxba BeTepUHapWH IMOIBOJMUT MTOI'M ONpoca B TCHCHHE 30 nued
TIocIIe TIONYUEH s OT Y UpesKIeH s 3ar0THEHHbIX ONPOCHBIX JTHCTOB.

2.12. Pesyneratel ompoca (QUKCHPYIOTCA B TIPOTOKONE, YTBEPHAACMOM
pykoBonuteneMm (mupextopom) CirykObl BeTepHHApHM, H PAsMEILAIOTCS  HA
obuumansHoM caiite CiyxObl  Berepunapuu. lloaroroska, NpoOBEACHHE H
[IOJIBE/IEHUE UTOTOB OITPOCa OCYLIECTBIISACTCA OTKPBITO H IJ1acHo.



[Tpunoxenue Ne 2
k npukazy CityxObl BETEPHHAPHH U
rocy/1apCTBEHHOM BeTepUHApHOH
wHereKIMu KanuHHHTpancKoi o01acTu
ot 77 despans 2016 rona Ne 75

OITPOCHBIM JIUCT

V BaxkaeMble HOTPeGHTENH IOCY/JapCTBCHHBIX YCIIYT, NPEA0CTABIACMBIX ["ocymapcTBEHHBIM
610IKETHBIM YUpEKIeHUEM BeTepuHapHH KaIMHUHT PasIcKO# o0nacTH
«OBmacTHas cranuus Mo 6opbde ¢ OoIe3HAME KUBOTHBIX?

C enBi0 ONpeeleHus KadecTRa OKa3aHMsl T[OCYNAaPCTBEHHBIX YCIYT. MPEAOCTABIACMBIX
YupexieHHeM, IPOBOIATCS OIIPOC UX MOTpeOHTENeH.

[IpaBHIia 3amOJIHEHUs] AHKEThI: 110 Ka)KAOMY BOMPOCY MPEANIOKEHDBI PasHbIC BAPHAHTEI OTBETOB.
BriGepute, mojkaiyHcTa, TOT OTBET, KOTOPBIH COBNAAACT C BawmM MHEHHEM, [1OCPEJICTBOM
MPOCTABJEHHS TAIOYKH HATPOTHB BBIOPAHHOrO OTBETA, & TAKKe pacimu(poBKH OTBETA B Clyuae
reobxomuMocTH. [ IpockuM He ocTaBIATE O€3 OTBETA HH OJIMH H3 BOITPOCOB.

MBI pacCuMTHIBAEM HA OTKPOBEHHOCTH M OOBEKTHBHOCTD Bawux oTBeToB. OHH TOMOIYT
YCOBEPLICHCTBOBATH MPENOCTABICHUE TOCYIAPCTBEHHBIX YCIIYT VupexIeHHEM.

1. OTMeTbTe FOCYIAPCTBEHHYIO YCIIYTY, KoTopas Oburta Bam npeaocTasicHa:
1. IlposemeHue MIAHOBBIX MPODHIAKTHHECKHX BAKIMHALMHA YKHBOTHBIX (IITHLL)

NpoTHB 0c000 oOmacHeIX OOJE3HEH KMBOTHBIX H Gomesnedi obmwx s L]
qeoBeKa M JKHBOTHBIX (IITHII) Ha Bble3/e. BakuuHauus.

2. IlpoBeseHue NIaHOBBIX THATHOCTHYECKHX MEpOIpPHATHI Ha 0000 OmacHbie
GOJE3HH KUBOTHLIX (MTHI) U O0Me3HH OOIIHe JUIS YeNOoBEKa H JKHBOTHBIX ]
(nTui) na Belese. OT6op 1pod.

3. IlpoBeaeHHe MIAHOBBIX JHArHOCTHYECKUX MEPONPUATHH HA ocobo ornacHele
BoJIe3Hy JKHBOTHBIX (ITHIT) ¥ Oone3HH oOLIMe JUIA HeJOBEKA M KHBOTHBIX ]
(THI) Ha Bhle3se. JIMarHoCTHUECKHE MEPOIIPUATHS.

4. IlpoBefenue BETEPHHAPHBIX OOCIENOBAHWI OOBEKTOB, CBS3AHHBIX €
CONCP/KAHHEM JKMBOTHBIX, MNepepaboTKOM, XpaHEHUEM W peanu3aume L]
NIPOYKIIHHK H CHIPBS JKMBOTHOTO IIPOMCXOYKICHHSA Ha BBIC3/C. [TpoBenenue
oOcnenoBanui.

S. TlposeieHHe  BETEPMHAPHO-CAHWTADHBIX — MEPONPHATHE — HA  BRIE3NE. [
[IpoBeseHye MECPOIPHATHH (1e3MHQEKIINS, NE3MHCEKIA, JlepaTH3aLius).

6. Tlposejenne BeTEPHHAPHO-CAHMTAPHOM OKCTIEPTH3bI CBIPEA M MPOAYKLAH
YKHBOTHOTO MPOHCXOKJIEHHS Ha TPUXUHEIIE3 CTALMOHAp. Jla6opatoprele [ ]
MCCIIEIOBaHHSL.

7. OdopMmaenue ¥ BEIfaua BETEPHHAPHBIX COMPOBOAUTEBHBIX NOKYMCHTOB ]
cranponap. OdopmieHne TOKyMEHTALMH.

2. BospacT noTpeduTeis yCuyru:
£, Or 18 no 25 ner ]
2. Ot 26 mo 35 et ]
3. Ot 36 mo 45 ner ]
4, Ot 46 1o 55 ner ]
3 Crapue 55 ner ]



3. ®opmMHupoBaHHe BEIOOPKH NMOTpedHTeIeH rocy1apcTBeHHbIX yCIyT,
npeaocTaBAfgeMblX Y Upek/1eHHeM

3.1. OcHoga (6a3a) BEIOOPKH.

3.1.1. B kadecrBe MHMDOPMAMOHHOK 6asbl (OCHOBBI) I (OPMHUPOBAHMA
BEIOOPOYHOM ~ COBOKYNMHOCTH — [@HHBIX O  CTENCHH  y[AOBICTBOPEHHOCTH
norpefuTenell IOJTHOTOH W  KadecTBOM  IIPEOCTABIACMBIX YypexaeHueM
FOCYNApPCTBEHHBIX YCIYT HCTIONB3YIOTCS JaHHBIE, MONYYeHHBIE B XOJE OIpoca
notpebuTeleil, MOTYHBLIAX FOCY1aPCTBEHHBIE YCIYTH OT Y UPEIKACHHS.

3.2. Onpenenenne 00beMa BEIOOPKH.

3.2.1. Jlns mpoBeleHWs 0OCIENOBAHUsS IO BOMNPOCaM yAOBICTBOPEHHOCTH
[OJIHOTOW ¥ KadyecTBOM IIPEJOCTABMSIEMbIX YUpPEXIEHHEM ToCy1apCTBEHHBIX
yenyr peKoMeHTyeMblit 00beM BbIOOPOIHOrO MacCHBa COCTABIIACT HE MEHEE 20 %
oT 001LIel YUCIeHHOCTH OTpeOUTene# yciyr.



